Automation & Control Innovation

Step O:
Before you start

Make sure the desired VisualKB version is
installed before running this procedure.

Disable Themes, Run as an Administrator
and back up your files.

Windows 7 and later:

Disablethe “Themes” servicefrom Control Panel > Administrative
Tools = Services

AlwaysUp and VisualKB mustbe runas an Administrator

Always backup your .DGN fileand the VisualKB folder before this
procedure and before any upgrade

Step 1:
AlwaysUp Installation

Download AlwaysUp from:
http://www.virtualmeltshop.com/public/e
n/installers/AlwaysUp/

AlwaysUp.zipis the filename

Also download: VisualKB_SanityCheck.zip.

/public/en/installers/AlwaysUp/

[To Parent Directory]

1/19/2@17 5:55 PM 553501 Alwaysup.install.doc.ver.2.@.docx
1/19/2817 5:55 PM 4400298 AlwaysUp.zip

3/5/2013 3:35 PM 244481 NoSleep @.zip

9/25/20815 B:58 AM 3889 VisualKB_SanityCheck.zip

Step 2:
Decompress files

Once downloaded, decompress files
AlwaysUp.zip and
VisualKB_SanityCheck.zip

You will need an unzippingutility

Step 2.1:
Filesincludedinthezipfile

Two files will beincluded:
AlwaysUp_8.8.0.43.exe andalwaysup.dat

Firstrun AlwaysUp_8.8.0.43.exe, and
followthe on-screen instructions up to the
lastscreen of the installer wizard.

T Setup - AlwaysUp

Welcome to the AlwaysUp Setup
Wizard

This will install AlwaysUp Version 8.8 on your computer,
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Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.
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http://www.virtualmeltshop.com/public/en/installers/AlwaysUp/
http://www.virtualmeltshop.com/public/en/installers/AlwaysUp/

Step 2.2:
Don’t launch the application yet

On the last screen of the wizard, unselect
“Start AlwaysUp”

Then press “Finish”
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Completing the AlwaysUp Setup
Wizard

Setup has finished instaling AlwaysUp on your computer, The
application may be launched by selecting the installed icons,

Click Finish ko exit Setup,

[T Start shwaysiip

™ watch a 1-minute dema of AlwaysUp (web)
[~ Open the AlwaysUp FAQ page (web)

™ Wiew the README file

Step 3:
Locate the licensefile

The filename is “alwaysup.dat”

Step 3.1:
Filename isimportant

Ifthe filenameis different, rename it to
“alwaysup.dat”and copy it to the
AlwaysUp installation folder

Please notice: If file extensions are set to
be hidden, file name will show as
“alwaysup” as shown in the image to the
right.
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Step 3.2:
License file permissions

Right click the “alwaysup.dat” file and
select “Properties” then go to the Security

tab.

Add the SmartArc user and assign “Full
Control” permissions over the file.

Click “Apply” and then “OK” to close.

I Permissions for alwaysup.dat x|

Security |

Object name:

Group or user names:

C:\Program Fileg' & hwaysU phalwapsup. dat

82 5SS TEM

i

QJAdministrators [Smarttre-PClAdministrators)

82 Users (Smartérc-PCyUsers]

Add... | Remave |

Permizzions far Smartirs Allaw Deny

Full eantral O =

odify O

Read & execute O

Read o

Wit o .
Learn about access control and permissions

Ok, I Cancel | Apply |




Step 4:
Configure AlwaysUp

Open AlwaysUp and click on the “Add a
new application” button (sprocket with
green plus sign)

g AlwaysUp - licensed to AMI GE Internatio Y [m]

File Wiew Application Tools Help

kedh A R 1K R
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J.ﬁ.dd a new application (Ckrl+A) |'.|:||:|Ii|:ati|:|n & Arguments

Mare are No aoplications baing managed.
Safect Aad. . Y fram fhe Aoplicaiion” meny fo a0 one.

1| |

&dd a new application |
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Step 4.1:
Set the application settings as shown on
the images to the right.

For the “Application:”field, select the
VisualKB.exefilefrom the installation
folder in the computer.

7 Configure application settings
%,“ Please provide the settings for your new application. Click on the Save
button to add the application.

General I Logonl Hestartl Monitorl Email I Startupl .t'-\utomatel EHtlaSI

M ame: |SmarL&rc
Application: |C:'\F'mglam Files [«8E]\AM] GE W _I :'
Argurnents: I
[optional]
5 tar[toi;“cgqueaclz]tory: I _I

Start the application: IAutomaticaII_l,-, when the computer boots j

Set the priority to: INormaI [for regular applications] j

[ Reduze the priorty bo "Nomal" when a user
lzas an to the computer,

<< Hack Cancel Saver:




Step 4.2:
Optional Arguments

Type the path (location) of the .dgn file.
Please make surethis matches the exact

filename andlocation of the VisualKB tree
file.

General |Lngon| F!e&tartl Monitnrl Email I Startupl .f-‘«utomatel E:-:trasl

I anne: ISmarb‘-‘uc

Application: IE:\.F'nglam Files [xBE]aMI GESVE _I :'
Arguments: IE:WisuaIKBWKB'\TestDGN'\."—“«M_LC.dgd
[optional]

sy | ~

Start the application: I.-‘-'«utomalicall_l,.l, when the computer boats j

Set the priarity to: INormaI [far reqular applications] j

™| Beduce the priorty to"Mommal when & user
lngz on e the computer

Step 4.3:
Win7 andlater

Incaseyour OSis Windows 7 and later, go
to the “Logon” tab.

Type the username and password of the
accountthat will run VisualKB.

Standard AMI GE username and
password:
Username: SmartArc
Password: nexus

This may varyinyour setup.
You may also execute SmartArc with a
username with appropriate permissions.

Gereral Logon |F!estart| Monitoll E mail I Startupl .t'-\utumatel E:-ttrasl

¥ |nstead of running the application in the Local System Account [the
default for windmas services), un the apphcation uzing this account:

User name; ISmart.-'i'n.rc |

Ixxxxx

Pazsward:

Thiz uzer will require specific privileges to allow your
application to interact with the desktop [to show itz
windows and tray icons when someone is logged on).

Ary uzer in the “Adminiztrators” group should have the
neceszsary privileges.

[~ “when a user logs on, don't shaw the application's windows and tray
icons (if ary)




¢~ Configure application settings
Please provide the settings for your new application. Click on the Save
button to add the application.

General Logon Festat  Mopitor Emal  Startup  Automate  Estras

When the application stops, restart it:
) Immediatedy
ot immediately, but:
Mot diately, but

() On the next hour
Step 4.4:

. () On the next hour or half-hour
Restart settings

(@) after: (80 +| | zeconds &S
Go to the “Restart” tab Oiab 1053154 2

Uncheck “Stop tryingafter:”
[] This delay applies ta the first run az wel

[ Suspend the PC while waiting (if no one iz logged on)

[] Stap tyving after: R S| attemptsin 1 = | minutefz)

<¢ Back Cahcel Save »»

SANITY CHECK

Step 4.5:
Enable Sanity Check

IV afhenever it fails a "zanity check'

Go to the “Monitor” tab and check
“Whenever it failsa ‘sanity check’.”




Edit/View Application =~ — { & ﬁj

s Configure application settings
Et: Edit}View the settings of this application. Click on the Save button to commit your changes.

General I Logon I F\estan‘ Manitor |Emai\ I Startup IAummate | Extras |

Monitor the application and stop it:

I [ |vheresser it "hangs" for longer than: 1 minute(s) :
[ wwhenever its memnry usage excesds: 512 S OMB |
[ Lwheneyerithogs the CEUormare than o 2 tefs)
Step 4.6: [v]vhenever itfails a "sanity check": :]
Configure Sanity Check settings TETETEEE——: revepereY
[ClEven: Day | at 12:.00:00 a.m
Clickonthe “...” button to open the But anly ifthe following condifions are met
“Configure Sanity Check” settings. fts memory usage sxcesds: 0 me
Ithas been idle for at least: 10 minute(s)

o one is logged on to the computer
Keep checkingngdng for up to: 60 minute(s)
Febootthe computer

0 Mote: After itis stopped, the application will be restarted as specified on the
"Restart' tab

[} << Bark Cancel ] [ Save >» ]
Configure Sanity Check t @ - -
Step 4.7: I Run: ysUp_SanityCheck.exe" $ALWAYSUP_PID 10
Configure Sanity Check settings, part 2 Every: 0 = [second[s) v]
Inthe “Run:” box, locate Wait For- T _
AlwaysUp_SanityCheck.exe (the files []waitfor: |5 .| minute(s) before running the first check

includedinthe decompressed archive)
andadd the followingarguments as
shown inthe image and red box below:

Also wait whenever the application is restarted

[ Cancel I ’ oK

“path\to\AlwaysUp_SanityCheck.exe”’JSALWAYSUP_PID

Where:
e “path\to\AlwaysUp_SanityCheck.exe”
o The path to the SanityCheck program (.exe file) in your computer
SALWAYSUP_PID
o Environment Variable for SanityCheck
120

Time that SanityCheck will use (in seconds) to check on VisualKB

Configure Sanity Check ed |

Run: I sp_SanitwCheck.exe" $ALWAYSUP_PID 120 v |

The “Every:” box valueshould be HALF the
amount of seconds as specified after the Ewvery | 0] :I |secund(s} j
SALWAYSUP_PID argument

[ ‘wait Far: I = 3: minutels) befare running the First check
Example:

For “SALWAYSUP_PID 120” ™ &lso waib whenever the application is restatbed
Use “Every: 60 seconds”

Cancel Ok




Step 4.8:
To exit press “OK”

8] 4 |

Step 4.9:
To finish press “Save >>"

Step 5:
VisualKB.exe has been added to AlwaysUp
monitoring

SmartArc/VisualKB should belisted in the
main AlwaysUp screen.

Save |
2 AlwaysUp - licensed to AMI GE International (DEM) o ] 4
File ‘“iew Application Tools Help
-

(i w8 | Y

Mame =~ I Application & Arguments

‘.l ‘Smartirc “C:Program Files' AMI GE' ¥isual KB' YisualKB.exe™

| | 2
For Help, press F1 [ Y

Step 5:
Restart your PC.

VisualKBshould nowrunas aservicein
Windows session 0.

Should you run into any problems or if you have any questions, please contact vm2@amige.com




